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City of Graham Social Media Comments Policy

The City of Graham welcomes you and your comments to the Facebook Page and other official City
social media websites.

The purpose of these sites are to provide information about City of Graham services and programs as
well as other information that is of public interest to residents, businesses, and visitors. We encourage
you to submit your questions, comments, and concerns, but please note that this is a moderated online
discussion site and not a public forum. All content posted to the City of Graham’s social media sites by
the public should be related to discussion of City sponsored programs, services, projects, issues, events
and activities.

The City reserves the right to delete unacceptable submissions that:

e contain profane, obscene, vulgar language, or personal attacks;

e content that promotes, fosters, or perpetrates discrimination on the basis of race, creed, color,
age, religion, gender, marital status with regard to public assistance, national origin, physical or
mental disability, or sexual orientation;

e solicitations of commerce;

e that are spam or include unrelated links to other sites;

e are not topically related to City sponsored programs, services, projects, issues, events and
activities, or the particular post being commented upon;

e advocate illegal activity;

e promote particular services, products, or political organizations;

e confidential or non-public information;

e infringement on copyrights or trademarks; and

e violate any local, state, or federal laws and/or is otherwise unlawful.

This comment policy is subject to amendment or modification at any time. Multiple violations of the
Social Media Comment Policy may result in the offending user being banned from use of City social
media sites at any time and without prior notice.

Please note that the comments expressed on social media sites do not reflect the opinions and position
of the City of Graham government or its officers and employees.



Social media sites are maintained by the City of Graham. Employees of the City of Graham communicate
via these websites. Consequently, any communication via the social media site (whether by City
employee or the general public) may be subject to monitoring and disclosure to third parties. These sites
are subject to NC Public Records Laws, and e-discovery laws and policies. Relevant City of Graham and
NC Public Records retention schedules apply to social networking content. Records required to be
maintained pursuant to a relevant records retention schedule shall be maintained for the required
retention period in a format that preserves the integrity of the original record and is easily accessible
using the approved City platforms and tools.

While the City of Graham understands that social media is a 24 hour-a-day, 7 days-a-week medium, the
monitoring capability of the City’s staff is not. The City therefore asks that no requests for emergency
service or immediate response be made through social media.

Suspected and actual violations of any law will be reported to the appropriate law enforcement
agencies.

If you have questions concerning the operation of this moderated online discussion site, please contact
the Assistant City Manager at (336) 570-6700.

Where to Find This Policy

e Policy will live on the City of Graham website with contact information
e Link will be provided to the City website with policy, located under the profile information
section of the City of Graham Social Media Sites:
o “Welcome to the official City of Graham Facebook Page. For information about the City
of Graham's Social Media Policy please visit our website at www.CityofGraham.com.”



